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  YTD 1M 3M 12M 

Abs. Ret -32.6% -8.5% -6.3% -24.2% 

Rel. Ret -31.8% -5.1% -5.8% -30.9% 

A Slump in Performance and Margin Due to Increased Operating Costs 

• TLKM's relatively flat revenue growth was contributed by growth from data & Internet segment, increasing by +7.2% YoY to IDR 67.9T as of 

9M24 (9M23: IDR 63.4T) and Network and other telecommunication services segment (Tower, etc) by +14.7% YoY to IDR 9.9T as of 9M24 

(9M23: IDR 8.6T). SMS, fixed & cellular voice revenue segment decreased by -27% YoY to IDR 7.89T as of 9M24 (9M23: IDR 10.8T) due to 

transition to instant messaging applications (OTT) and transition to data. In addition, IndiHome segment decreased -9.9% YoY to IDR 19.6T as 

of 9M24 (9M23: IDR 21.8T) due to reclassification of IndiHome Enterprise (B2B) into data & Internet segment revenue starting 1Q24. 

• Operating expenses as of 9M24 increased +6.5% YoY to IDR 55.6T (9M23: IDR 52.2T), in which the Operation and Maintenance (O&M) cost 

contributed significantly, rising +3.9% YoY to IDR 29.9T as of 9M24 (9M23: IDR 28.9T) due to network maintenance and repair activities as well 

as improved connectivity. In addition, employee costs also increased on an annual basis by +12.7% YoY to IDR 13.2T in 9M24 (9M23: IDR 

11.7T) due to early retirement program (ERP) which reached IDR 1.18T that has been disbursed as of 3Q24. The ERP is expected to improve 

productivity and efficiency going forward. The increase in operating costs was enough to erode TLKM's OPM to 28.9% as of 9M24 (9M23: 

31.4%), while the NPM of TLKM as of 9M24 contracted to 15.8% (9M23: 17.5%). Excluding the loss on GOTO investment and ERP program, 

the net profit operating margin stood at 16.6% as of 9M24 (9M23: 17.7%). We revised our FY24 revenue estimate to IDR 151.6T (Initial 

estimate: IDR 156.6T), while the increase in operating costs caused TLKM's net profit to contract to IDR 23.2T for FY24 (Init ial estimate: IDR 

26.9T). 

 

Telkomsel's Operational Performance: Stable Profiability but Declining ARPU Trend in Mobile Operator Industry 

• Based on Telkomsel's operational performance related to the number of subscribers, Telkomsel's number of subscribers increased by +0.1% 

YoY and -0.9% QoQ to 158,416 thousand in 9M24 (9M23: 158,300 thousand & 2Q24: 159,882 thousand). As for the FMC (Fixed Mobile 

Convergence) integration and IndiHome B2C integration, it is expected to increase margin and added value from customers after  TLKM took 

action to clean up the customer database. In addition, the quality of customers also showed better as data payload and customer consumption 

experienced better growth (+12.4% YoY & +4.4% QoQ). 

• Apart from operational performance and efficiency, Telkomsel's synergy is still good and quite stable, but what needs to be watched out for is the 

decline in Average Revenue per User (ARPU) from the cellular industry sector in Indonesia. It is important to note that Telkomsel has 

experienced a downward trend in ARPU in the past year, which is probably because Telkomsel seems to be trying to maintain its  customer 

database and maintain its market share. The current ARPU as of 3Q24 is at IDR 43K (3Q23: IDR 49K & 2Q24: IDR 45K). In addition, if we look 

at the other two major operators such as EXCL and ISAT since 3Q23 their ARPU trends have increased until 2Q24, but as of 3Q24 the three 

operators have experienced a significant decline. As of 2Q24, Telkomsel's ARPU is almost close to EXCL. 

 

Buy Recommendation with Target Price at IDR 3,150 (+17.1% Upside Potential) 

• After revising the estimate for FY24 performance forecast, NHKSI Research still gives a Buy rating to TLKM with a lower target price level of IDR 

3,150. Our target price reflects FY25 Forward EV/EBITDA value at 5.0x (Average last 3 Years). The catalyst for TLKM going forward is the 

improvement of ARPU growth, while unlocking the value of the Data Center business as a future growth engine and performance e fficiency that 

leads to more expansive margin profitability. The risks include the weakening ARPU trend in the cellular operator industry, intense and tight 

competition in the cellular business and TLKM's operating costs which have increased quite high. 
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As of 9M24, TLKM’s revenue grew by +0.9% YoY to IDR 112.2 T (9M23: IDR 111.2 T; QoQ growth: -2.5% QoQ, 2Q24: IDR 37.7 T 

& 3Q24: IDR 36.9 T). The increase in operating expenses (Opex) was quite high, as it increased +6.5% YoY to IDR 55.6 T in 

9M24 (9M23: IDR 52.2 T). This was due to the increase in operational and maintenance (O&M) costs as well as the increase in 

personnel costs, one of which was triggered by the ERP (Early Retirement Program). This increase in opex also eroded 

TLKM’s Operating Profit Margin (OPM), as well ass the net profit which was recorded at IDR 17.7 T in 9M24, a decrease of –

9.4% YoY (9M23: IDR 19.5 T). However, by excluding several components such as GOTO investment losses and ERP, the net 

operating profit stood at IDR 18.6 T, with a decrease of –5.1% YoY (9M23: IDR 19.6T). Another thing to watch out for is the 

downward trend in ARPU from mobile operators in Indonesia that took place in 3Q24, be it from TLKM, ISAT, and EXCL.  
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TLKM Performance Highlights 
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Fig 2. Quarterly Profitability Margin (In %) 

Fig 3. TLKM Revenue Segmentation Breakdown Fig 4. TLKM Operating Expense Breakdown 

Fig 5. TLKM vs ISAT vs EXCL ARPU (In IDR Thousand / user) 

Fig 1. Quarterly Financial Performance (In IDR Billion) 

Fig 6. Forward EV/EBITDA TLKM | Last 3 Years  
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Summary of Financials 

Source: Bloomberg, Company Data, NHKSI Research 
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NH Korindo Sekuritas Indonesia (NHKSI) Stock Ratings 

1. Based on a stock’s forecasted absolute return over a period of 12 months from the date of publication. 

2. Rating system based on a stock’s potential upside from the date of publication  

• Buy  : Greater than +15% 

• Overweight  : +5% to +15% 

• Hold  : -5% to +5% 

• Underweight : -5% to -15% 

• Sell  : Less than -15% 
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